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Person Specification: Lettings Team Manager
Essential Experience and Skills:
1. Significant experience in private rented sector (PRS) housing management.
2. Proven experience of managing, coaching or supervising a staff team.
3. Experience of embedding systems and improving operational delivery.
4. Strong understanding of landlord and tenant legislation.
5. Ability to manage budgets and monitor performance.
6. Excellent written and verbal communication skills.
7. Comfortable with public speaking and stakeholder engagement.
8. Able to use IT systems effectively, including housing management software.
Desirable:
1. Experience of working in a charity or non-profit setting.
2. Knowledge of local housing market and local authority procedures.
3. Experience of service development or business development.
Personal Attributes:
1. Commitment to The Bond Board’s aims and values.
2. A flexible and proactive approach to problem solving.
3. Strong organisational skills and attention to detail.
4. Ability to build trust and motivate others.
5. Willingness to travel and work flexibly where required.
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