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Person Specification

Job Title
Housing First Project Worker
The following criteria are applied alongside the Job Description to determine whether a candidate has the required skills and experience to be offered an interview for the post.

Essential criteria

1. At least 2 years, full-time (or part time equivalent) proven experience of empowering people with multiple, complex interdependencies (e.g. mental health, homeless, substance abuse and offending behaviour) to assess and manage risk, achieve sustainability and make positive choices.
2. A good understanding of the services and provision generally available for vulnerable and homeless people in crisis and experience of accessing those services and developing networks across a wide range of services, such as housing, benefits and health.
3. Excellent personal communication skills when working with vulnerable people and other professionals in order to build rapport, enable problem solving, promote rights and responsibilities, and encourage informed choice.

4. A clear commitment to working in an anti-discriminatory fashion, with a respect for diversity and inclusivity.

5. The ability to manage and prioritise a case load effectively and to maintain accurate service user records and monitoring information.
6. Ability to work flexibly (including outside of office hours when needed), autonomously and in collaboration with a keen and enthusiastic team, sharing tasks and contributing to the development of the service.
7. The capability to maintain clear professional boundaries whilst working in a client-centred manner and ability to identify and act on safeguarding concerns.
8. Good I.T. skills in order to use a variety of software packages e.g. Word, Excel and case management systems.
9. Full driving licence and use of a car for work.
Desirable Criteria

1. An understanding of the Housing First model and a belief in the values and principles of it.
2. An understanding or experience of service user co-production in the design and delivery of services.
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